
 

 

  
  

 

 

 

 

 

 

 

The Family Resource Center 

ñStrong families and communities for a strong future.ò 

  

Special Care for Special People September-October 2009 Newsletter 

    Est. 1981 

   2006 - 25 Years 

Serving and    

Challenging Individuals  

Striving for     

Personal Growth     

CONTRACT SERVICE PROVIDERS PLEASE NOTE:   

October Provider In-Service 

Tuesday, October 13, 7:00 p.m. - 9:00 p.m. - Family Resource Center, Carroll  OR  
Tuesday, October 24, 10:00 a.m. - Noon - Guthrie Center High School  

Topic is Strategies for Social Development.  

 

YOUR CONTRACT REQUIRES YOU TO OBTAIN A MINIMUM OF 8 HOURS 

OF TRAINING/IN -SERVICES PER CONTRACT YEAR (JULY-JUNE).   

Dreams Can Come True! 
When my son was 2 1/2 years old I gave him to foster parents who later adopted him.  I made 
him a book that included baby pictures, his original birth certificate, and a note.  I gave the book 
to the couple that adopted him. 
On 7/21/09 his adopted mother gave him the book and on 7/23/09 he called me.  On 7/25/09 we 
were reunited.  My son had been looking for me and he understands after reading the note I  
wrote many years ago why I gave him up for adoption.   
I also have a daughter-in-law, a grandson, and a granddaughter due to be born in 11/09.   
I'm so happy my son wants to be a part of my life.  I've wished for years that I would be able to 
see him again.  Dreams can come true and miracles do happen! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

BJ, son & grandson 



 

 

Activities for Special Care for  

Special People: 
If you have a question about these activities please  

call the Family Resource Center at 712-792-6440 or  

1-800-999-5101 

 
Bowling -  Every Tuesday evening    

  Stuart Bowling Alley  

  6:30 p.m. until ? 

  Cost is $5.00 for 2 games. 

 

Carroll Potluck - Monday, September 14 

 (Second Monday of the month) 

5:30 p.m. - ?  

Monterey Point Apartments 

 Hostess is Patrisha B.  Main dish is Sloppy Joes.  

Everyone please bring a side dish, or dessert, and your 

own drink.   

 Anyone high school age and above is invited.  If you need 

a ride, call the Family Resource Center, 712-792-6440.  

 

Stuart Potluck - Wednesday, September 16 

  5:30 p.m. 

 Wallace Building in Stuart 

 Hostess is Shelley E.  Main dish is Tacos. 

Everyone please bring a side dish, or dessert, and your 

own drink.   

Anyone high school age and above is invited.  If you need 

a ride, call the Family Resource Center:   

Stuart office-515-523-1611,  

Carroll office-712-792-6440 or 1-800-999-5101.  

Please RSVP to Jane at 515-523-1611. 

 

Carroll Potluck - Monday, October 12 

 (Second Monday of the month) 

5:30 p.m. - ?  

Monterey Point Apartments 

Hostess is Holly S.  Main dish is Grilled Hamburgers. 

Everyone please bring a side dish, or dessert, and your 

own drink.   

 Anyone high school age and above is invited.  If you need 

a ride, call the Family Resource Center, 712-792-6440.  

  

Stuart Potluck - October-To Be Determined  

 Call the Stuart office, 515-523-1611, for the date, time, 

location, and other details.    

 

Family Resource Center will be closed on  

September 7  for Labor Day, and on September 

28 for staff training. 

 

 Happy Birthday to Laura Weber on  

 September 12, and Kimberly Greenlee on  

 October 13, and to everyone born in  

 September & October! 

  NEWS & NOTES 
 

   

Service provider hours are available in the Carroll 

area for a male to work with an adult male twice a 

week.  If interested, or you know someone who 

may be interested, please call Jeanne at  

712-792-6440 or 1-800-999-5101 and she will 

explain the details.   

 

 Service provider hours for CDAC, respite and 

SCL are available in the Des Moines area.  

Male service provider needed for SCL in  

 Rippey.  Respite hours are available near  

 Bouton.  SCL hours are available in Jamaica.   

 If interested, or you know someone who may be 

interested, please call Kimberly at  

 515-523-1611.  

 

Service provider hours are available in the rural 

Ogden area for Friday evenings and weekends.  

If interested, or you know someone who may be 

interested, please call Nancy at 712-792-6440 or 

1-800-999-5101. 

 

Service provider hours for CDAC are available 

in the Audubon area.  Respite hours are available 

in the Halbur area.  If interested, or you know 

someone who may be interested, please call 

Shelly at 712-792-6440 or 1-800-999-5101. 

       

  DID YOU KNOW?  

 
Carroll Band Day is October 3. 

October is Disability Awareness Month. 

Mental Illness Awareness Week is October 4-

October 10. 

November is National Family Caregivers Month 

 

 

WANT TO RECEIVE YOUR VOUCHER 

PAYMENTS TIMELY?  
(First in a series of articles) 

 

UNSIGNED VOUCHERS AND DATA SHEETS 

Please check your data sheets to make sure they are all 

signed before you submit them. 

 

Please make sure both you and the consumer/parent/

guardian have signed the voucher.   

If you must submit an unsigned voucher please make a 

photocopy to get signed and submit it as soon as  

possible after it is signed.  Send the original voucher 

with a sticky note stating that you have a copy to get 

signed.   

Obtaining signatures on vouchers is your responsibility.  

Do not depend on your coordinator to obtain the needed 

signatures.    

If you submit an unsigned voucher, it will not be paid 

until we have a signed copy.   
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ATTENTION CONTRACT  

SERVICE PROVIDERS!!!  
  

OCTOBER, 2009 CONTRACT SERVICE  

PROVIDER IN -SERVICE:  

Tuesday,  October 13, 7:00 p.m. - 9:00 p.m.   

Carroll - Family Resource Center or  

Saturday, October  24, 10:00 a.m. - Noon 

Guthrie Center High School   

Topic is Strategies for Social Development. 

Approved for Foster Care.   

YOUR CONTRACT REQUIRES YOU TO  

OBTAIN A MINIMUM OF 8 HOURS OF 

TRAINING/IN -SERVICES PER CONTRACT 

YEAR (JULY -JUNE).   
 

Additional Training for Providers and  

Consumers/Parents/Guardians 
 

CPR & First Aid  
Monday, October 19 - CPR  

6:30 p.m. - 9:30 p.m.  

Tuesday, October 20 - First Aid  

6:30 p.m. - 9:30 p.m. 

Family Resource Center, Carroll 

$35.00 for one or both. 

Call Family Resource Center at 712-792-6440 or  

1-800-999-5101 to register. 

 
For CPR and First Aid in the Stuart area, please call 

the Stuart office, 515-523-1611 to find out when the  

next classes will be and the location. 

 

Mandatory Child Abuse and  

Dependent Adult Abuse Reporting  
No classes are scheduled at this time.  If you need  

certification, please call the Stuart office,  

515-523-1611, or the Carroll office, 712-792-6440  

or 1-800-999-5101 for information about future classes.  

  

Online Mandatory Child and  

Dependent Adult Abuse Reporting 
http://www.aea11.k12.ia.us/prodev/mandatory 

Cost is $25.00. 

 

http://www.HealthCE.com (Make up a password.)  

Cost is $18.95 online and $21.95 for a self study. 

 

Online Classes 
 

Contract service providers, if you need or want 

to take additional classes go to 

www.fosterparents.com, click on Online  

Training and follow the directions.   

This training is NOT approved for credit for  

Registered Child Care providers.   

ƷPlease contact your service coordinator prior 

to taking additional training to find out if the 

class relates to the provision of contract services.   

 

Additional Online Classes 
 

Eager to Learn-http://www.eagertolearn.org/

classes.cfm -group setting 

Care Courses-http://www.carecourses.com -

self study-not all courses have been  

 approved for Iowa child care providers. 

Child Care Education Institute-http://

www.cceionline.com/index/cfm -self study-

not all courses have been approved for Iowa 

child care providers. 

NAFCC-http://www.nafcc.org/include/

default.asp -self study-this is an approved 

training organization for Iowa child care  

 providers. 

Better Kid Care-http://betterkidcare.psu.edu  

-self study and group setting-this is an  

approved training organization for Iowa 

child care providers. 
 

Additional Training Resources 
 

Training is offered in Adair, Audubon, Carroll, 

Greene and Guthrie Counties by Southwest Iowa 

Child Care Resource & Referral, website:   

swiowachildcare.org.   

For training in Boone, Polk & Dallas Counties,  

website:  www.childnetiowa.org.   

ƷPlease contact your service coordinator prior 

to taking additional training to find out if the 

class relates to the provision of contract services.    

 
 

 Training  
For more information:  Call Family Resource Center,  

712-792-6440 or 1-800-999-5101 
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Family Resource Center Staff  
Executive Financial Director:  Lou Ann Mowrey 

Executive Program Director:  Jeanie Running 

Accounting & Records:  Pam Hart, La Dean Ahrens 

Child Care Consultants:  Connie Riesselman, Tami Julius   

Margie Wonderlich    

Child Care Home Evaluation Specialists:  Trisha Christensen,  

Amy Shannon, Rachel Ronan 

Family Development Specialist:  Cathie Page  

Family Service Coordinator:  Lola Tigges - Audubon, Greene  

& Guthrie counties. 

Office Manager:  Marilyn Underberg 

 

Family Resource Center Programs  
Crisis Child Care: Audubon, Carroll, Greene,  & Guthrie counties. 

Empowerment Programs 

FaDSS (Family Development & Self-Sufficiency): Audubon,  

Calhoun, Carroll, Greene, Guthrie & Sac counties. 

Family Enrichment Programs, Referrals, Parenting Classes, Family 

Support:  on request 

Parent Time Out: Audubon, Carroll, Greene & Guthrie counties 

Special Care for Special People: Adair, Audubon, Boone, Buena Vista, 

Calhoun, Carroll, Cass, Dallas, Greene, Grundy, Guthrie, Hamilton,  

Lucas, Madison, Polk, Sac, Shelby, Webster & Wright counties 

Caring For Kids:  Audubon, Carroll, Crawford, Greene, Guthrie, & Sac  

counties 

Non-Profit Org. 

U.S. Postage 

Paid 

Carroll, IA 51401 

Permit No. 316 

Family Resource Center 

  502 W 7th Street 

  Carroll, Iowa 51401 

Special Care for Special People Staff 

Director:  Lou Ann Mowrey - Carroll office 1-800-999-5101 or 712-792-6440, extension: 212, e-mail:  lamowrey@carrollfrc.org 

Team Leader Carroll Office, Service Coordinator, & Quality Improvement:  Nancy Rogers - Carroll office 1-800-999-5101 or  

712-792-6440, extension: 217, e-mail:  nrogers@carrollfrc.org 

Team Leader Stuart Office & Service Coordinator -  Dusty Stork - Carroll office 1-800-999-5101 or 712-792-6440, extension: 226,  

Stuart office, 515-523-1611; e-mail:  dstork@carrollfrc.org 

Service Coordinators:  

Laura Weber - Stuart office, 515-523-1611, e-mail:  lweber@carrollfrc.org  

Kimberly Greenlee - Stuart office, 515-523-1611, e-mail:  kgreenlee@carrollfrc.org 

Jeanne Gehling - Carroll office 1-800-999-5101 or 712-792-6440, extension: 228, e-mail:  jgehling@carrollfrc.org 

Shelly Tapps - Carroll office 1-800-999-5101 or 712-792-6440, extension: 203, e-mail:  mtapps@carrollfrc.org 

Program Assistants:   

Marilyn Underberg - Carroll office extension: 200, e-mail:  mkoster@carrollfrc.org 

Carol North - Carroll office 1-800-999-5101 or 712-792-6440, extension: 211, e-mail:  cnorth@carrollfrc.org  

 Heather Wenck - Carroll office 1-800-999-5101 or 712-792-6440, extension:  232, e-mail: hwenck@carrollfrc.org 

 Jane Findley - Stuart office, 515-523-1611, e-mail:  jfindley@carrollfrc.org 

Family Resource Center Board of Directors:  John Weber-President, Fran Satterlee-Vice President, Anne Collison-Secretary,  

Pastor Dave Schaal-Treasurer, Lynda Dukes Franey, Gary Jensen, Steve Kopf, Jair Mayhall, Ryan Milligan, Elizabeth Tobak,  

Cathe Vanderheiden, Chuck Walsh 

The Mission of the Family Resource Center is to strengthen families and the community by keeping children 

and dependent adults safe and nurtured, thereby preventing abuse and neglect. 

All programs and services are offered on a non-discriminatory basis, without regard to race, color, national 

origin, religion, sex, marital status or handicap. 

October In-Service 

Carroll - October 13 

Guthrie Center - October 24 
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Recognition 
 

 

 

 

Name of Provider: _____________________________  

 

Explain how the Provider went above and beyond what was expected and 

helped a Consumer or family.  

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

Signed  _____________________________ 
 

Date:  ______________________________ 
 

Please return to your Service Coordinator or Family Resource Center,  

502 W. 7th Street, Carroll, IA 51401.  Thank you.   

 

Note:  Anyone can nominate a Provider for the award including  

Consumers, Parents, Guardians, other Providers, and Service  

Coordinators.  Providers will be recognized at the next quarterly  

Provider in-service. 



 

 

 

WHEELCHAIR SPORTS CAMP  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Family Resource Center employees took Michael M. to Wheelchair Sports Camp held at Iowa 

School for the Deaf, a beautiful facility in Council Bluffs. 

Michael, a teenager with cerebral palsy, attended the week-long camp on Tuesday and  

Wednesday. 

Participants checked in, joined groups, and took part in sporting events where adaptive  

equipment was used so participants could try golfing, sled hockey, basketball, swimming, and 

archery.  Michael stated, ñEvidently Iôm a pretty good golfer!ò 

It was heartwarming to see this young man experience activities that he could not experience 

elsewhere.  Of equal importance, camp gave him a chance to meet other teens with whom he 

could relate. 

Michael and his mother were extremely grateful to FRC for taking time to transport him to 

Council Bluffs.  Michael canôt wait to return next year! 

 

BLY  
 

 

 

 

 

 

 

 
 

 

Bly is a 5-year with Barth Syndrome.  He enjoys going to the new park across the street from 

his house.  He will begin home schooling this fall.  Bly likes to spend his days outside playing, 

riding his tractor and 4-wheeler, watching Union Pacific trains, and ñengineeringò his electric 

trains.  In this photo, Bly is sporting the new engineer cap given to him by his friend ñRailroad 

Joe.ò  
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GARY 

 

 

 

 

 

 

 

 

 

 

 

 

 
Gary, a consumer, wanted a goal that would help him learn to use the computer. 

He and his provider use the local public library where they set up an email account, and are 

working on a website for him. 

Gary has become interested in Juice Plus+, and recently began selling those products, as well as 

selling fresh vegetables from his huge garden in Audubon. 

He is using the website to advertise his products! 

Gary likes knowing how to use the computer, and can see the advantages of using it. 
 

 

 

CANDACE DUNLAP RECEIVES ñABOVE AND    

BEYONDò AWARD 
  

Candace Dunlap received the SCSP ñAbove & Beyondò award in July.  She was nominated by 

a consumerôs family because she was very flexible and helped during a family crisis.   

 

Providers are nominated for their actions during the three months prior to each In-Service.  One 

provider is randomly picked from the nominations to receive a $50.00 gift certificate.  The  

following providers were also nominated for going ñAbove and Beyondò:  Carol Porter, Cathie 

Page, Gay Norton, Jill Reetz,  Brinda Brown, Sarah Messinger, and Linda Thomas.   

 

Kelly Alliss received the ñAbove and Beyondò award in January and Lori Dover received the 

ñAbove and Beyondò award in March. 

 

Thank you to those of you who have sent in nominations.  Anyone including consumers,  

parents, guardians, other providers, and service coordinators can nominate a provider for the 

award.  If you would like to nominate a provider for the award, please contact your service  

coordinator, or Jeanne Gehling at Family Resource Center, or complete the form included in 

this newsletter. 
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