
 

 

  
  

 

 

 

 

 

 

 

The Family Resource Center 

ñStrong families and communities for a strong future.ò 

  

Special Care for Special People July - August 2009 Newsletter 

    Est. 1981 

   2006 - 25 Years 

Serving and    

Challenging Individuals  

Striving for     

Personal Growth     

CONTRACT SERVICE PROVIDERS PLEASE NOTE:   

July Provider In -Service 
Saturday, July 11, 10:00 a.m. - Noon - Guthrie Center High School  

OR  
Tuesday, July 14, 7:00 p.m. - 9:00 p.m. - Family Resource Center, Carroll 

Topics are Social Skills and Contract Signing. 

ATTENDANCE IS REQUIRED BY YOUR  

CONTRACT.   

Springbrook Campout Huge Success Again This Year! 

 

 

 

 

 

 

 

 

 

 
Approximately 30 people attended the campout at Springbrook State Park on June 6th and 7th.  Some  

activities they participated in were Bird Banding, Archery, Furs, and Stream Table along with a lot of  

socialization.  Participants learned about conservation through their activities.   

 

DATE OF PAYMENT TO CONTRACT SERVICE PROVIDERS  
There appears to still be some confusion as to the date contract service providers will receive their checks 

or direct deposits.  Payment is made some time during the third full week of the month.  Sunday is the first 

day of the week.   

For example:  In July, 2009 the third full week of the month is 7/19-7/25, in August, 2009 the third full 

week of the month is 8/16-8/22, and in September, 2009 the third full week of the month is 9/20-9/26.  

Therefore, payments will be made some time between 7/20-7/24, 8/17-8/21, and 9/21-9/25.   

If you have any questions about the payment date, please contact your service coordinator. 

If you are still receiving a paper check you may want to consider direct deposit to avoid the mailing time. 

Learning About Bird Banding Stream Table teaches how water causes erosion 



 

 

Activities for Special Care for  

Special People: 
If you have a question about these activities please  

call the Family Resource Center at 712-792-6440 or  

1-800-999-5101 

 
Bowling - Every Tuesday evening    

  Stuart Bowling Alley  

  6:30 p.m. until ? 

  Cost is $5.00 for 2 games. 

 
 

Carroll Potluck - Monday, July 13 

 (Second Monday of the month) 

5:30 p.m. - ?  

Monterey Point Apartments 

 Hostess is Elisha.  Main dish is Pork Loin. 

Everyone please bring a side dish, or dessert, and your 

own drink.   

 Anyone high school age and above is invited.  If you need 

a ride, call the Family Resource Center, 712-792-6440.  

 

Stuart Potluck - Thursday, July 16 

  5:30 p.m. 

 Menlo Park 

 Hostess is Tracey B.  Main dishes are hot dogs and brats. 

Everyone please bring a side dish, or dessert, and your 

own drink.   

Anyone high school age and above is invited.  If you need 

a ride, call the Family Resource Center: 

Stuart office-515-523-1611, Carroll office-712-792-6440 

or 1-800-999-5101.  

Please RSVP to Jane at 515-523-1611. 
 

Carroll Potluck - Monday, August 10 

 (Second Monday of the month) 

5:30 p.m. - ?  

Monterey Point Apartments 

Hostess is Holly.  Main dish is Grilled Hamburgers. 

Everyone please bring a side dish, or dessert, and your 

own drink.   

 Anyone high school age and above is invited.  If you need 

a ride, call the Family Resource Center, 712-792-6440.  
  

Stuart Potluck - Wednesday, August 19  

  5:30 p.m. 

Greenfield New Lake 

Hostess is Elaine S.  Main dish is Sloppy Joes. 

 Everyone please bring a side dish, or dessert, and your 

own drink.   

Anyone high school age and above is invited.  If you need 

a ride, call the Family Resource Center:   

Stuart office-515-523-1611, Carroll office-712-792-6440 

or 1-800-999-5101  

Please RSVP to Jane at 515-523-1611. 
 

  NEWS & NOTES 
 

   

Service provider hours are available in the 

Carroll area for a male to work with an 

adult male twice a week.  If interested, or 

you know someone who may be  

interested, please call Jeanne at  

712-792-6440 or 1-800-999-5101 and she 

will explain the details.   

 

 Service provider hours for CDAC are 

available in the Des Moines area.  If 

 interested, or you know someone who 

may be interested, please call Kimberly  

at 515-523-1611.  

 

 Attention Service Providers Who 

      Do SCL Services 
 

A Safety and Medical Data Sheet must be  

thoroughly completed each month you do  

SCL services and submitted with your  

voucher and other goal data sheets for the  

consumer.  Please be sure to also check the  

safety skills that were reviewed during the  

month as there should have been at least one  

or more safety skills reviewed. 

  

In-Kind Hours  
 

In-kind hours and services help Family Resource 

Center show support when applying for grants.  

Please write your in-kind hours and services at the 

bottom of your vouchers each month.  This can be 

any extra unpaid time you spent with consumers, 

drive time, time spent doing your paperwork, 

training and in-services, any unreimbursed  

expenses such as meals, purchases, etc.  We do not 

require or expect you to spend extra time or have 

personal expenses.  However, if you do, it would 

be very beneficial to Family Resource Center if 

you would write these on your vouchers.  Thank 

you. 

 
 Happy Birthday to Dusty Stork on 

July 5, and Marilyn Underberg on July 

13, and to everyone born in July &  

 August! 

  

 Family Resource Center will be closed 

on July 4 for Independence Day & 

September 7  for Labor Day.  
   

Special Care for Special People    Page 2 



 

 

ATTENTION CONTRACT  

SERVICE PROVIDERS!!!  
  

JULY, 2009 CONTRACT SERVICE  

PROVIDER IN -SERVICE:  

Saturday, July 11, 10:00 a.m. - Noon  

Guthrie Center High School or  

Tuesday,  July 14, 7:00 p.m. - 9:00 p.m.  

Carroll - Family Resource Center  

Topics are Social Skills and Contract Signing. 

Please note the Guthrie Center In-Service  

precedes the Carroll In-Service. 

ATTENDANCE IS REQUIRED BY YOUR  

CONTRACT.   

 

OCTOBER, 2009 CONTRACT SERVICE  

PROVIDER IN -SERVICE:  

Tuesday,  October 13, 7:00 p.m. - 9:00 p.m.   

Carroll - Family Resource Center or  

Saturday, October  24, 10:00 a.m. - Noon 

Guthrie Center High School   

Topic is a continuation of Social Skills. 

ATTENDANCE IS REQUIRED BY YOUR  

CONTRACT.   
 

Additional Training for Providers and  

Consumers/Parents/Guardians 
 

CPR & First Aid  
Wednesday, July 15 - CPR  

6:30 p.m. - 9:30 p.m.  

Thursday, July 16 - First Aid  

6:30 p.m. - 9:30 p.m. 

Family Resource Center, Carroll 

$35.00 for one or both. 

Call Family Resource Center at 712-792-6440 or  

1-800-999-5101 to register. 

 

Online Mandatory Child and Dependent 

Adult Abuse Reporting 

 
http://www.aea11.k12.ia.us/prodev/mandatory 

Cost is $25.00. 

 

http://www.HealthCE.com (Make up a password.) 

Cost is $18.95 online and $21.95 for a self study. 

 

Online Classes 
Contract service providers, if you need to make up a 

missed in-service or just want to take additional 

classes go to www.fosterparents.com, click on 

Online Training and follow the directions.   

This training is NOT approved for credit for  

Registered Child Care providers.   

Please contact your service coordinator prior to 

making up an in-service to find out if the class is 

suitable as a make-up. 

 

Additional Online Classes 
Eager to Learn-http://www.eagertolearn.org/

classes.cfm-group setting 

Care Courses-http://www.carecourses.com-self 

study-not all courses have been approved for 

Iowa child care providers. 

Child Care Education Institute-http://

www.cceionline.com/index/cfm-self study-not 

all courses have been approved for Iowa child 

care providers. 

NAFCC-http://www.nafcc.org/include/

default.asp-self study-this is an approved training 

organization for Iowa child care providers. 

Better Kid Care-http://betterkidcare.psu.edu-self 

study and group setting-this is an approved  

training organization for Iowa child care  

providers. 

 

Additional Training Resources 
Training is offered in Adair, Audubon, Carroll, 

Greene and Guthrie Counties by Southwest Iowa 

Child Care Resource & Referral, website:   

swiowachildcare.org.   

For training in Boone, Polk & Dallas Counties,  

website:  www.childnetiowa.org.   

Please contact your service coordinator prior to  

making up an in-service to find out if the class is 

suitable as a make-up. 

 

Service Providers In The  

Fort Dodge Area 
Remember there is a drop box for your vouchers and data 

sheets in Fort Dodge.  Please refer to the May-June SCSP 

newsletter for details or call Jeanne Gehling at  

1-800-999-5101 for further details about the drop box.  

The May-June SCSP newsletter can be viewed on our 

website at www.carrollfrc.org.  First choose ñPrograms 

Providedò, then choose the ñTrainingò book, and finally 

choose ñSpecial Care For Special Peopleò to access the  

newsletter.  

 Training  
For more information:  Call Family Resource Center,  

712-792-6440 or 1-800-999-5101 
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Family Resource Center Staff  
Executive Financial Director:  Lou Ann Mowrey 

Executive Program Director:  Jeanie Running 

Accounting & Records:  Pam Hart, La Dean Ahrens 

Child Care Consultants:  Connie Riesselman, Tami Julius   

Margie Wonderlich    

Child Care Home Evaluation Specialists:  Trisha Christensen,  

Amy Shannon, Rachel Ronan 

Family Development Specialist:  Cathie Page  

Family Service Coordinator:  Lola Tigges - Audubon, Greene  

& Guthrie counties. 

Office Manager:  Marilyn Underberg 

 

Family Resource Center Programs  
Crisis Child Care: Audubon, Carroll, Greene,  & Guthrie counties. 

Empowerment Programs 

FaDSS (Family Development & Self-Sufficiency): Audubon,  

Calhoun, Carroll, Greene, Guthrie & Sac counties. 

Family Enrichment Programs, Referrals, Parenting Classes, Family 

Support:  on request 

Parent Time Out: Audubon, Carroll, Greene & Guthrie counties 

Special Care for Special People: Adair, Audubon, Boone, Buena Vista, 

Calhoun, Carroll, Cass, Dallas, Greene, Grundy, Guthrie, Hamilton,  

Lucas, Madison, Polk, Sac, Shelby, Webster & Wright counties 

Caring For Kids:  Audubon, Carroll, Crawford, Greene, Guthrie, & Sac  

counties 

Non-Profit Org. 

U.S. Postage 

Paid 

Carroll, IA 51401 

Permit No. 316 

Family Resource Center 

  502 W 7th Street 

  Carroll, Iowa 51401 

Special Care for Special People Staff 

Director:  Lou Ann Mowrey - Carroll office 1-800-999-5101 or 712-792-6440, extension: 212, e-mail:  lamowrey@carrollfrc.org 

Team Leader Carroll Office, Service Coordinator, & Quality Improvement:  Nancy Rogers - Carroll office 1-800-999-5101 or  

712-792-6440, extension: 217, e-mail:  nrogers@carrollfrc.org 

Team Leader Stuart Office & Service Coordinator -  Dusty Stork - Carroll office 1-800-999-5101 or 712-792-6440, extension: 226,  

Stuart office, 515-523-1611; e-mail:  dstork@carrollfrc.org 

Service Coordinators:  

Laura Weber - Stuart office, 515-523-1611, e-mail:  lweber@carrollfrc.org  

Kimberly Greenlee - Stuart office, 515-523-1611, e-mail:  kgreenlee@carrollfrc.org 

Jeanne Gehling - Carroll office 1-800-999-5101 or 712-792-6440, extension: 228, e-mail:  jgehling@carrollfrc.org 

Shelly Tapps - Carroll office 1-800-999-5101 or 712-792-6440, extension: 203, e-mail:  mtapps@carrollfrc.org 

Program Assistants:   

Marilyn Underberg - Carroll office extension: 200, e-mail:  mkoster@carrollfrc.org 

Carol North - Carroll office 1-800-999-5101 or 712-792-6440, extension: 211, e-mail:  cnorth@carrollfrc.org  

 Heather Wenck - Carroll office 1-800-999-5101 or 712-792-6440, extension:  232, e-mail: hwenck@carrollfrc.org 

 Jane Findley - Stuart office, 515-523-1611, e-mail:  jfindley@carrollfrc.org 

Family Resource Center Board of Directors:  John Weber-President, Fran Satterlee-Vice President, Anne Collison-Secretary,  

Pastor Dave Schaal-Treasurer, Lynda Dukes Franey, Gary Jensen, Steve Kopf, Jair Mayhall, Ryan Milligan, Elizabeth Tobak,  

Cathe Vanderheiden, Chuck Walsh 

The Mission of the Family Resource Center is to strengthen families and the community by keeping children 

and dependent adults safe and nurtured, thereby preventing abuse and neglect. 

All programs and services are offered on a non-discriminatory basis, without regard to race, color, national 

origin, religion, sex, marital status or handicap. 

July In -Service 

Guthrie Center - July 11 

Carroll - July 14 




